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TEACHING ENGLISH FOR SPECIFIC PURPOSES (ESP)
Most language schools have a selection of business English textbooks, and if not General English textbooks tend to have quite a few activities on business-related topics such as telephoning, emailing, Travel English and favourite TV ads. You could try having a flick through these textbooks and taking copies of anything you think is relevant, selecting by what is connected to your future students’ area of expertise or what is connected to the kind of skill and language you think they will need in their work or studies. It might be difficult to judge what things are suitable before you have taught the students, and certainly before you have taught your first ever Business or ESP class, but looking through the books with these things in mind will help you pay more attention and therefore help you remember where the things you decided not to copy are when you need to look for more stuff later. Knowing the materials well could also help you if you are asked for your opinion when a textbook for the class is chosen.

School textbooks on a subject that your students’ work is connected to, e.g. a GCSE Commerce book, can also be useful resources as long as the material does not look too childish [1, p.10].

You can use exactly the same methods as described above to collect photocopiable supplementary worksheets. These can be found in Business English supplementary books (e.g. Business Builder), Business English supplements for General English courses (e.g. Reward Business Resource Packs), scattered throughout some books on how to teach Business English and ESP, at the back of relevant teachers’ books, and on the internet.
It is sometimes possible to find sample units of textbooks and additional supplementary activities for textbooks on the publishers’ sites. In addition, the publishers and countless other websites offer flashcards, reading texts, podcasts, grammar and vocabulary exercises, and game ideas. These are sometimes available as things specifically for Business and ESP students, and are often available for free.

The additional benefit of materials from the internet is that you can often cut and paste it into a word processor program and make any changes you like in order to make it more specific to or manageable for your students. For example, you could take a grammar exercise and rewrite it so that all the sentences refer to what your students do in their jobs.

Ways of simplifying a text include rewriting it from memory with a particular length and language level in mind, giving lots of vocabulary and information on what will be said before they read it, or having an easy task where they don’t need to understand everything that is written in order to answer the questions [2, p.22].

Once you have lots of lovely materials and teaching ideas that you want to use when you get your first Business English or ESP class, the next stage is to try them out as much as you can. This can be a problem when your other classes are studying Headway and you’ve found texts on bridge construction for your future ESP class, but there are ways around it. Things you are likely to be able to try out without going too far off the syllabus of your General English classes include business-related materials from General English textbooks, well-known news stories that are related to the area of interest of the students you will teach (e.g. a medical scandal that even a General English class would be interested in that you could also use with a future class of doctors), functional language that is important in many different contexts (e.g. requests and apologies), and skills work (e.g. writing a formal letter or short report). If your present students are taking an EFL exam, you may also be able to find some content that is relevant to both this class and your first Business or ESP class, e.g. TOEIC stuff for a future Business English class or IELTS stuff for a geologist.

If your future Business English or ESP student is also your first one-to-one student, reading up on how to teach this kind of class and experimenting with some of the techniques written there with your larger classes is also a good idea. Again, some of those techniques will be more easily adaptable to larger classes than others and you’ll need to select and adapt carefully.

Most books on Business English and ESP teaching start by reassuring you that you don’t need to know anything about your student’s specialist area in order to teach them what they want from you, which is the English language. While that is true, everything you can find out about their industry, scientific area etc will both improve your ability to teach them and increase your interest in speaking to them. Unfortunately, trying to read a trade magazine or scientific journal is unlikely to help with either of these. Instead, it is best to start with the parts of their area that have popular and general interest, for example paperback books on high-flying brokers (if they are studying Financial English) or on the scandals of drug safety (if they work in pharmaceuticals).

As should be obvious from many of the points above, the more you know about your future students when you are preparing to teach them the better. Things you can ask the company or the person in your school who deals with them include exactly what their company does and what the students’ roles are, what other general and specialist English studies they have already taken part in, what their levels are, what their strengths and weaknesses are, what they particularly need to be able to do in English, what language and skills they particularly want help on, and what their opinions are on how they should study [3, p.55].

If you cannot find out all the information above before the class, you will probably want to build some Needs Analysis into your first lesson. In small classes this obviously means asking them about those things, and in larger classes you can get them to practice their speaking while interviewing each other. You can find much more information on doing needs analysis in most guides to teaching Business English and ESP. How much you have learnt about them before the lesson will also change how well you can tailor the materials towards them, but it is possible to plan a first lesson that is suitable for almost anyone. For example, most Business English and ESP classes can benefit from a review of how to pronounce numbers in English, a tense review (preferably with the example sentences and exercises rewritten to seem more relevant to them), a functional language review, practice for meeting foreign guests, emailing practice and/ or telephoning practice.

The most important difference lies in the learners and their purposes for learning English. ESP students are usually adults who already have some acquaintance with English and are learning the language in order to communicate a set of professional skills and to perform particular job-related functions. An ESP program is therefore built on an assessment of purposes and needs and the functions for which English is required .

ESP concentrates more on language in context than on teaching grammar and language structures. It covers subjects varying from accounting or computer science to tourism and business management. The ESP focal point is that English is not taught as a subject separated from the students' real world (or wishes); instead, it is integrated into a subject matter area important to the learners.

However, ESL and ESP diverge not only in the nature of the learner, but also in the aim of instruction. In fact, as a general rule, while in ESL all four language skills; listening, reading, speaking, and writing, are stressed equally, in ESP it is a needs analysis that determines which language skills are most needed by the students, and the syllabus is designed accordingly. An ESP program, might, for example, emphasize the development of reading skills in students who are preparing for graduate work in business administration; or it might promote the development of spoken skills in students who are studying English in order to become tourist guides.

As a matter of fact, ESP combines subject matter and English language teaching. Such a combination is highly motivating because students are able to apply what they learn in their English classes to their main field of study, whether it be accounting, business management, economics, computer science or tourism. Being able to use the vocabulary and structures that they learn in a meaningful context reinforces what is taught and increases their motivation [4, p.48].
The term "specific" in ESP refers to the specific purpose for learning English. Students approach the study of English through a field that is already known and relevant to them. This means that they are able to use what they learn in the ESP classroom right away in their work and studies. The ESP approach enhances the relevance of what the students are learning and enables them to use the English they know to learn even more English, since their interest in their field will motivate them to interact with speakers and texts.

ESP assesses needs and integrates motivation, subject matter and content for the teaching of relevant skills.

A teacher that already has experience in teaching English as a Second Language (ESL), can exploit her background in language teaching. She should recognize the ways in which her teaching skills can be adapted for the teaching of English for Specific Purposes. Moreover, she will need to look for content specialists for help in designing appropriate lessons in the subject matter field she is teaching [5, p.72].

You have to set learning goals and then transform them into an instructional program with the timing of activities. One of your main tasks will be selecting, designing and organizing course materials, supporting the students in their efforts, and providing them with feedback on their progress.

Your skills for communication and mediation create the classroom atmosphere. Students acquire language when they have opportunities to use the language in interaction with other speakers. Being their teacher, you may be the only English speaking person available to students, and although your time with any of them is limited, you can structure effective communication skills in the classroom. In order to do so, in your interactions with students try to listen carefully to what they are saying and give your understanding or misunderstanding back at them through your replies. Good language learners are also great risk-takers , since they must make many errors in order to succeed: however, in ESP classes, they are handicapped because they are unable to use their native language competence to present themselves as well-informed adults. That s why the teacher should create an atmosphere in the language classroom which supports the students. Learners must be self-confident in order to communicate, and you have the responsibility to help build the learner's confidence.

The teacher is a resource that helps students identify their language learning problems and find solutions to them, find out the skills they need to focus on, and take responsibility for making choices which determine what and how to learn. You will serve as a source of information to the students about how they are progressing in their language learning.

What is the role of the learner and what is the task he/she faces? The learners come to the ESP class with a specific interest for learning, subject matter knowledge, and well-built adult learning strategies. They are in charge of developing English language skills to reflect their native-language knowledge and skills.

People learn languages when they have opportunities to understand and work with language in a context that they comprehend and find interesting. In this view, ESP is a powerful means for such opportunities. Students will acquire English as they work with materials which they find interesting and relevant and which they can use in their professional work or further studies. The more learners pay attention to the meaning of the language they hear or read, the more they are successful; the more they have to focus on the linguistic input or isolated language structures, the less they are motivated to attend their classes.

The ESP student is particularly well disposed to focus on meaning in the subject-matter field. In ESP, English should be presented not as a subject to be learned in isolation from real use, nor as a mechanical skill or habit to be developed. On the contrary, English should be presented in authentic contexts to make the learners acquainted with the particular ways in which the language is used in functions that they will need to perform in their fields of specialty or jobs.

Learners in the ESP classes are generally aware of the purposes for which they will need to use English. Having already oriented their education toward a specific field, they see their English training as complementing this orientation. Knowledge of the subject area enables the students to identify a real context for the vocabulary and structures of the ESP classroom. In such way, the learners can take advantage of what they already know about the subject matter to learn English [6, p. 77].
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