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One of the methods of English as a Foreign Language (EFL) teaching is the role-play. Role-plays are used to allow students to practice speaking in a conversational situation, build confidence and fluency, assess progress, and put learning into action.
Role-play can be a very successful tool in the Teacher’s hands. As its prime goal is to boost students’ interaction in the classroom, educators should not forget about incorporating such a speaking activity to reflect learners’ theoretical knowledge of a language in practice. Role plays may be as simple or as complicated as the teacher desires. Verbal instructions, secret messages, gestures and cue cards are all common ways of setting a scene.
Language of course is meant to be spoken. It originally evolved as the spoken word, and in historical terms writing is more or less a new invention. As a result, speaking classes are probably one of the most essential parts of teaching a language. Understanding and learning the grammar is all well and good, but if the students don’t get practice, then how will they be able to use the language effectively? By putting them in different scenarios, students’ minds will pick up faster and be able to work properly. Taking a look on the Internet, one can find a whole range of pre-written role-plays that can be adapted for the class, or used in their original format. This is usually up to the teacher. Often, when beginning a new language, it is possible for one to practice simple phrases with a role-play. Another interesting challenge would be to have the students design their own one. Often this can help bring out their creative side, and allow with the production part of speaking.
There is no one precise definition of role-play and various authors see it in a different way. According to Porter-Ladousse [3]), “role play activities range from highly-controlled guided conversations at one end of the scale, to improvised drama activities at the other; from simple rehearsed dialogue performance, to highly complex simulated scenarios.” The author of these words puts a lot ofemphasis on a wide scope of role-play activities. Porter-Ladousse also points out that role-play may differ in complexity, that is, some performances may be very short and simple, whereas some utterances may be very structured. The difficulty of the activity depends, therefore, on the language level.
According to Lynne Hand it is not enough merely to provide students with opportunities to speak in English, as teachers we need to encourage students to speak in a variety of different situations, and hence help them to learn to speak with confidence. The ideal would be to travel to different locations and carry out different tasks, the next best thing however is to enact those situations in a classroom. 
However, many teachers and students in an ESL class dread the words “role-play”. Even though there is little consensus on the terms used in role-playing literature. Just a few of the terms which are used, often interchangeably, are "simulation," "game," "role-play," "simulation-game," "role-play simulation," and "role-playing game" (Crookall and Oxford, 1990a). 
The effective use of role-plays can add variety to the kinds of activities students are asked to perform. It encourages thinking and creativity; lets students develop and practice new language and behavioural skills in a relatively safe setting, and can create the motivation and involvement necessary for real learning to occur.
Unlike skits, role plays shouldn't be scripted out in detail; instead you should give the student a general scenario with different elements and suggested ideas for complications to occur.
Before asking the students to perform a role play you should prepare the students by reviewing key vocabulary and asking questions. The questions should incorporate the major parts of the role play and the vocabulary/idioms involved. After the question answer session the students should be comfortable with what they need to do.
Allow the students a few minutes to study the role cards and work out some key sentences. Give help where needed. 
Each role play should be performed at least twice with the students changing roles. 
In group situations have the stronger students act out the role play to the whole class. 
You as the teacher can take one of the roles if you need to. 
Avoid making corrections until the role play is finished. (Keep a note pad to remind yourself of anything that crops up, but be discreet - scribbling away furiously might put the students off.)
Don't let things get out of hand. If the role play descends into a slanging match, it might be entertaining, but you really should intervene.
Recording or videoing role plays can be a very useful tool for giving feedback, but only if the students are comfortable with this. (In some circumstances, parental consent may also be required.)
Role-playing exercises teach skills that are often assumed to be learned outside of the classroom (and sometimes aren't), and how to use those skills to complement scientific knowledge. These exercises require the students to use imagination, background knowledge appropriate to the character being role-played, and communications skills. Role-plays give students the opportunity to demonstrate how to use English in real life situations and make them focus more on communication than on grammar. Role-play activities can be a lot of fun however a class full of shy students may be reluctant to participate so it is important to know your students.
How to proceed:
1. Regardless of what type of role-play you intend to do, it is imperative that students feel comfortable with the necessary structures and vocabulary. This makes role-plays ideal for the final lesson on a particular topic. If students perform well, move on to the next chapter and if students struggle, address any mistakes in the following lesson. The feedback given in any role-play lesson should be primarily positive and focus on pronunciation, acting, and creativity. Role-plays are about encouraging your students and building their self-confidence.
2. Mini-role plays can be done in any lesson as a practice activity. Rather than just practice the model dialogue in pairs or groups, encourage students to be creative and use props to better reflect a real life situation. Students should have some space to move about the classroom and be given extra time to practice. If the model dialogue is four to six sentences total, a practice activity in pairs may take five minutes with only two or three demonstrations while a mini-role play of the same length may take ten to fifteen minutes to prepare with about ten minutes for performances. This activity can even be done in the same lesson as the introduction and drilling of a new topic if your students have a good understanding of the new material.
3. Role-plays can also take an entire lesson especially if students are put in groups instead of in pairs. A lesson such as this would be ideal after several lessons on the same topic. A directions themed role play might be best in groups of three or four where each student must say a minimum of three or four lines. Structuring the activity in this way will give your students some easy guidelines to follow. You can prepare your students by explaining the activity at the end of a class, placing them in their groups, and asking them to think about what they would like to do. Suggest that they bring in any propsthey would like to use and try to provide some if possible. In the next class, quickly review the target material before splitting the class into groups and dedicate half of the time to practice with the remaining half being for performances. If your students are really eager to perform, ensure that every group gets an opportunity to present their role-play to the class even if it means performing during the next lesson as well. If students are reluctant, then have only the groups that volunteer present.
4. Role-plays can be used as end of term projects for intermediate and advanced students. At this stage in their studies, they have sufficient knowledge to draw upon to enact real life situations and can get really creative. It is important to decide how you plan to grade your students so that you can explain it to them before they get started. If the project is worth one hundred points, you can break it into sections such as creativity, pronunciation, acting, attitude/enthusiasm, script, etc and assign a point value to each section. Four sections are probably enough. Perhaps each group of students can be assigned a different chapter of your textbook or a different theme. This project would take many lessons.There would be one class where you introduce the project, split the class into groups, and let students brainstorm followed by classes for script development, practice sessions, and final performances. A good method of checking the progress of each group is to have script submissions once or twice before the final performance. The first submission can be to correct grammar and the second submission should be the final script. This will ensure that students can take chances and push their abilities, prevent them from practicing incorrectmaterial, and verify that they are making progress on the project.
Role-plays can be immensely time consuming and require some real planning and structure but are generally easy to conduct once started.
Role plays can often be a fun and entertaining way of getting the class to practice their English. There are literally hundreds of possible ideas available, and what is listed below is only a few of them.
1. Telephone Conversation. Telephone conversations are good because, unlike ordinary face to face conversations, they require people to listen solely to the words. Normally, you would have the students sit back-to-back and pretend they actually are on the phone. Appropriate telephone manner is then taught during this, such as always saying “hello” when answering the phone (this is particularly important when it comes to business, always answer with “hello”).
2. Going to the Shop.For this role play, you can teach the basic vocabulary. If students are planning on going abroad soon, then this will allow them to practice dealing with the general public. This role play will also make great use of certain grammatical structures, for example, the difference between: “I would like those” and “I would like that”. Even if your class is sufficiently advanced, this can be helpful for fine tuning specific grammatical errors.
3. Doctor’s Appointment.A doctor’s appointment will get the students used to particular medical terminology. As you can see, each role play serves a specific purpose when practicing speaking. It allows the student to become more familiar with certain terms.
4. Immigration Office.Another important one, especially if the students are planning on emigrating any time soon. They will need to know certain vocabulary, and doing a role play of this nature is definitely going to boost their confidence.
5. Looking for Accommodation.Finding accommodation in another country is tricky. Using this type of role play, one student can act as the estate agent and the other can be the prospective buyer or tenant. It might also be a good time to let them jot down some very common terms used when it comes to dealing with getting accommodation such as land lord, lease, etc.
6. Booking a Hotel Room.For student going on holiday, this will also be helpful. Again, it can be tied in with telephone manner. Try practicing this both as face to face and on the telephone!
7. Job Interview.This is going to be of particular interest to business students. Job interviews will generally require a lot of business phraseology in order for the interviewee to appear professional to the employer. Even when not learning a language, practicing a job interview can relieve a lot of the stress that comes along with looking for work.
8. Casual Talk.Integration is another important point when it comes to moving to a new country. Helping the students learn common phrases and even slang in English is going to be just as vital as teaching them “proper” words. Whilst they will have all the knowledge, getting used to various slang words is something which needs to be worked on. A fun class would be to show the differences in accents in English speaking nations from around the world!
9. Talking About a Holiday.Using a specific topic or theme, depending on what vocabulary one wants to teach on a specific day, can be very fruitful. The students can pretend to be a travel agent and a customer, or simply two friends.
10. Debate. Adebate is always a good way to begin a class. Students will get used to the different modes of argument and sometimes the debates themselves can become quite heated. It will, overall, make for a very interesting class.
To sum up, incorporating role-play into the classroom adds variety, a change of pace and opportunities for a lot of language production and also a lot of fun! It can be an integral part of the class and not a 'one-off' event. It's fun and motivating; quieter students get the chance to express themselves in a more forthright way; the world of the classroom is broadened to include the outside world - thus offering a much wider range of language opportunities. Real situations can be created and students can benefit from the practice. 
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