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REALIZATION OF CROSS-CULTURAL COMMUNICATION VIA “HUMAN LIBRARY” AS A NEW INTERACTIVE METHOD
According to the first population census of independent Ukraine in 2001 Ukrainian citizens represent 134 ethnic groups and on the territory of Kharkiv region 111 nations live [6]. 

Concerning foreigners who arrived for studying, according to the data of Ukraine State Migration Service in Kharkiv region, in 2014 more than 25000 foreign students from about 70 countries of the world study in Kharkiv and as reported by the International Cooperation and International Education Center of H.S. Skovoroda Kharkiv National Pedagogical University in 2013-2014 academic year there are 425 foreign students at University and they represent 11 foreign countries. 
That’s why nowadays the problems of cross-cultural communication are becoming more and more topical and are considered in different spheres of science from different points of view and in different aspects. The research of linguists, psycholinguists, culture experts takes the leading position in this range of problems. Scientists try not only to discover the peculiarities of ethnocultural characteristics and to compare them but also to develop certain recommendations in the sphere of cross-cultural communication.

Recently the foreign and Ukrainian scientists (such as S.Ter-Minasova, D. Gudkov, R. Milrude, L. Pelepeichenko and others) have conducted a range of scientific researches where the various problems of cross-cultural communication have been examined [1; 4; 7]. 

In research of the given range the ideas of cultural patterns creating, foreign culture acquiring, socio-cultural competence developing, as the necessary factors for effective cross-cultural communication, are prevailed. In practice, as a rule, instructions, codes, recommendations and directions how to behave towards the representatives of certain cultures (the Russians, the Japanese, the French, the Chinese and others) are developed, different cultural speech patterns peculiarities of native speakers as the potential foreign partners in cross-cultural communication are revealed in order to understand them and to match them in the best possible way. The knowledge about speech and behavior tactics of communication established in cultural traditions of the countries the languages of which we study is undoubtedly necessary not only to imitate them but also to understand a speech partner in real cross-cultural communication.

According to the researcher I. Mishin’s point of view, the aim of contemporary teaching foreign languages is to reflect in the content of education the most representative concepts of the foreign culture, its connections with universal values, to find similarities and differences between your own and another culture and finally to form on this basis the skills cross-cultural communication [5, р. 114–115].
Today it isn’t necessary to prove that taking into account mental peculiarities of the concrete potential interlocutors as well as professional knowledge is an integral part of the effective cross-cultural communication.

Philosophy encyclopedia defines mentality as a basic level of collective and individual consciousness which includes the unconscious or as relatively stable range of attitudes and dispositions of a person or a social group to perceive the world in a certain way. Mentality is formed on the basis of traditions of the culture, social structures and the environment of human life and in turn mentality can form traditions, structures and the environment itself being the basis of the creation, the hardly defined source of cultural and historical dynamics [3].

The ignorance of interlocutor mental particularities can cause the failures in cross-cultural communication. For example, even speaking the same language, an Englishman and an American can never meet each other making an appointment at the second floor, as an American talking about the second floor means the second floor and an Englishman means the first floor (the level of a building above the ground level).

We share this view but want to mention that ethnocultural particularities are the entire, great quantity of various presuppositions (linguistic and extralinguistic) and to teach them to an adult person is a very difficult task even in the cultural surrounding of potential interlocutors and more difficult out of that surrounding.
Hence we would like to pay attention not only to the detailed study of the above mentioned instructions, recommendations and directions how to behave towards the representatives of certain cultures but also we would like to give attention to teaching which deals with the mental sphere both theoretically and practically.

So, in H.S. Skovoroda Kharkiv National Pedagogical University with the aim of developing students’ communicative skills in contact with the representatives of different ethnic groups and overcoming possible negative ethnic stereotypes and prejudices in their mind and also with the aim of encouraging understanding in the process of delivering the course of Ethnopedagogics, which is based on the comparative cultural foundation, the competitive student work which is called the Human Library has successfully held for four years running. 
The Human Library is an interactive technology that clearly demonstrates a multicultural character of the modern world and realizes the idea of cross-cultural dialogue in practice so far as it contributes to the start of active communication between people of different ethnic cultures. This event was called the Human Library because of library terminology used to describe functions of the participants. For example, Living Books are representatives of different cultures, in our case these are foreign students, Readers are those who want to know something new about another cultures from their representatives, in our case these are Ukrainian students, Reading a Living Book is active communication between students who are the representatives of different ethnic cultures.

The first Human Library was conducted in Denmark during the musical contest Roskilde Festival in 2000. Since that time this movement has won the Council of Europe’s approval and support and has spread to the USA and Australia. One of the founders of this movement Ronni Abergel characterized the concept of this project in the following way, “We work on the principle that excessive violence arises between people who don’t know each other. The Human Library can bring people together who can hardly meet in other way”. Today the Human Library works in 50 countries including Norway, Sweden, Iceland, Great Britain, Russia, Ukraine and others. More than 300 such events have been held in the world so far [8].

In our country a standard model of the Human Library was modified according to Ukrainian conditions and was kindly given by the international public organization “Diversity Initiative” together with the International Migration Organization in Ukraine [2].

The aims of holding the Human Library in H.S. Skovoroda Kharkiv National Pedagogical University are:

· to obtain the experience of personal communication with representatives of different ethnic cultures by prospective teachers;

· to improve oral speech skills;

· to develop skills of benevolent and open thoughts exchange in the process of cross-cultural interaction;

· to promote dialogue, reduce prejudices and encourage understanding between representatives of different ethnic cultures;

· to acquire knowledge of traditions and culture of different nations.

The specific character of conducting the lesson in the format of the Human Library (when the Books are foreign students) requires obligatory prior preparation, where prospective Books get the instructions concerning the choice of the most educational information and the means of its presentation.
The essence of the Human Library which is conducted in University is in 10 minute free conversation of a small group of Student-Readers (4-6 students) with a Living Book. A Living Book answers various Readers’ questions and in the course of living conversation tells them about the culture of his/her own country. As 10 minutes passed a group of Readers changes a Living Book and continues communication with another Living Book. Several Living Books work simultaneously with the corresponding amount of Readers’ groups. 
In 2010 Living Books were foreign students of our University from Algeria, Azerbaijan, China, Congo and Turkmenistan, in 2011 the representatives from Bulgaria and Georgia joined them, in 2012 the representatives from Iran and South Korea and in 2013 the representatives from Israel enlarged the amount of Living Books.

One of the main reasons of failures in cross-cultural communication is one interlocutor’s lack of knowledge about the culture of the other interlocutor because in his speech a speaker constantly resorts to such knowledge directly or indirectly, he follows to this knowledge while making up a text or a dialogue, this knowledge is reflected and fixed in the semantics of language units, the system of values and cultural norms, which set the rules of the verbal (speech) and nonverbal behavior of a language personality. Mastering the bases of the culture of that linguocultural community the language of which we speak is an important and obligatory condition of successful communication which we can perform due to such an interactive technology as the Human Library.
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